
BACKWOODS SAUNA COMPANY 

CANCELLATION POLICY
PLEASE GIVE AS MUCH NOTICE AS POSSIBLE IF
YOU WISH TO CANCEL YOR SAUNA BOOKING. 

 

A full refund will be issued, if at least 14 days
notice is given, in writing (via email).
Less than 14 days notice, a 50% refund will be
issued or a full credit to re-book. 
Less than 48 hours notice, no refund, full
credit to re-book.

----------------------------------------
Please note, when renting the sauna, you are
required to have a solid level surface to house
the sauna. For your safety, the team member
delivering the sauna has the right to refuse
rental if there is no safe place to leave the
sauna. This includes being able to access the
entrance ways. No refund will be issued for
this reason. 

www.backwoodssauna.ca

(250)-304-5647

INFO@BACKWOODSSAUNA.CA


